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ABSTRACT

The purpose of this research was to study factor affecting the decision to select Japanese
Language School and the difference of factors affecting the decision of students compared with their
personal factors. The populations were the students in Japanese Language School in Bangkok who were
selected to be the sample of 400 respondents by convenience sampling. The data was gathered by
questionnaires and analyzed by descriptive statistics and statistical inference as follows; t-test, F-test

(One-Way ANOVA) and Least Significant Difference at the 0.05 significance level.
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The study result revealed most of the respondents were female aged 21-30 held bachelor's degree
and having monthly income 10,000 baht or lower. Most of them were students and were studying at Chain
of Japanese Language School in Thailand. Their parents were responsible the tuition fee for them. The
following factors were considered by the respondents that they influenced the decision to select
Japanese Language School at the highest levels; firstly was personnel aspect, secondly were product
aspect and place aspect. While the respondents considered procedure aspect, physical evidence
aspect and price aspect influenced the decision to select Japanese Language School at the high levels.

The behavior of consumers in Japanese Language School selection revealed the consumers mostly
selected to study the basic Japanese Language course in order to prepare themselves for the admission
examination. They selected to study on Sunday and they selected the school because of the tuition fee.
Friend was the person who influenced their selection. The following personal factors; type of school, age,
education, occupation, income and sponsor affected the selection of Japanese Language School
whereas gender did not.
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